Fleet manager offers tips that help his
company keep its trucks on the road and
grow its service business.
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As fleet maintenance manager for West
| }rg.rrr.f.fl based Hartley Trucking, Diick McKown
rays there are obvious financial rearons why bis
1'-".'..l:.',r'l|"l.-.|'.l'.l_}' Puas a r.r'gc.-.r'.:.-u'; BLTERLeRan e program far
its rao trucks and the 30 ownmer-operators who re-
Iv on Hartley Trucking to service their velicles.

Burt for McKotwn, the desere for a compre
hewsioe marmtenance and oil . .rm.rf'p:.rc rehednfe ex-
tends well beyond the fimancial .’rrn-r.f.rrr

“Whuar drivers, and the owner aperators we
rerice, travel alfl aoross the Unrited States.”
MeKown said. “Some even bave to travel though
brutally cold parts of Canada, where tempera
tures can go as low as-20" F and there may be 5o
miles or more betwreen ﬂ'.*Jnl,r‘-l,l‘:-.r.uu_i exits, Let rj.lu
it .l,r g driver breglkr dogm in an avea [ike that,
it 5 not like be can get triple A on the phone to belp
aut quickly.

“The safety of our company drivers and our
SEXVICE customers is always a top priority for us.

“The success of our fleet is based on the abil-
ity of our drivers ta deliver their freight consis-
rr:r:i'ffy on time and .n-ra‘e-"r And as we fook to con-
tinue to grow our service business, we know that

rpery time @ customer ety bebind the wheel our
nl,r;'.'.'.r.frrr:rﬂ ison the line.

"So for ur baving the bert maintenance
frrogram poscible is essentral for sevenal reasons, It
enables us to aptimize the performance of our
company trucks and belps ur show our service
cuestomers that they can put thefr trust i us,”

According to McKown, the success of bis
COMPANYs Preventive mMainienance program s
predicated on one key factor, “making geod
chorces.”

“For us, one of the best maintenance deck
srons we bape made is to use Mobsl Delvae
beavy-duty engine oils in all of our trucks and
the ones we servece,” MeKowi sard, "o yegrs
apgo, we switched from another major odl compa
ny s fufrricants to Mobil Delvac products. Since
we've been wring Mobil Delvac orls, we bave seen
dramatic f.l:.lrl.':rr.'f:'..'u.l.:'u f5 im empine cleanlimers and
performance in bath our company’s trucks and in
the vebicles of our service customers,

“With Mobil Delvac orls, we bave alio been
able to extend ofl drain tntervals from 15,000 to
more than 22 ooo miles, which saves us and our
cuistomers a lot of time and money. Secing bow
our maintenance practices belp our company s
trucks perform better and enable us to grow our
service busimess s something that, as a fleet main-
temance manager, makes me bappy every day.”
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